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W?HO - Every Conversation

@ Which: Which specific Al or Copilot feature are you referring to?
Some features have been available in GCC/GCCH for years already!

P What: Is it using GenAl capabilities or other embedded Al?
More native GenAl capabilities have been enabled for use in 2024!

How much: Is it included “in” existing use rights, or “for” additional cost?
@ Premium licensed users have some Al & Copilot features included with
their licensing!

Outcome: Better understand significance of roadmap and timelines across
@ multiple Al & Copilot offerings, esp. what can be used now v. later, and
whether it may require an add-on license or capacity



Copilot for M365

Make users more
productive where they're
already working in Teams,
Excel, PowerPoint.

Ask inline questions about
data in Dataverse and
connected systems.

GCC availability Dec 2024!

Business
Copilots

Inline workflows optimized
for specific personas and
tasks and embedded in
M365, e.g. Sales Copilot.

Process-specific value on
top of basic data Q&A.

Embedded in the flow of work in M365

Optimized out of the box for professional roles

Dynamics
365 + Copilot

Full business applications
for dedicated
professionals, powered by
Copilot to remove toil and
improve outcomes.

Power
+ Copilot

The fastest way to
automate every business
process and deliver custom
Copilot applications — even
atop existing SaaS apps
and legacy systems.

Fully customizable for specific processes


https://techcommunity.microsoft.com/blog/publicsectorblog/microsoft-365-copilot-gcc-generally-available-starting-december-13th-empowering-/4356680
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Al Builder
Bring Al to Power
Platform

Infusing Al in low code since 2019*

4
1

*Commercial availability with GCC soon afterwards

Power Apps
Natural lanquage

to Power Fx
formulas

Power BI
Natural language

to DAX Quick

Create

»
4

Power Automate
Natural language
to flow, format

data by examples

Power Apps
Image & Figma to

app

|
¢

Power Virtual
Agents
Conversation
boosters

|
4

»|

Al Builder

Azure OpenAl
model with

templates

Power Virtual Agents is nhow
Microsoft Copilot Studio

-

Power Virtual
Agents
Natural language

to bot (Copilot)

Power Apps
- NL to app (Copilot)
- PVA in Power Apps

- Al analytics

Power Automate
Enhances natural
language to flow
(Copilot)

&


https://powerautomate.microsoft.com/en-us/blog/new-ways-to-innovate-with-ai-and-microsoft-power-automate/
https://powerautomate.microsoft.com/en-us/blog/new-ways-to-innovate-with-ai-and-microsoft-power-automate/
https://powerautomate.microsoft.com/en-us/blog/new-ways-to-innovate-with-ai-and-microsoft-power-automate/
https://powerapps.microsoft.com/en-us/blog/new-express-design-in-power-apps-converts-images-and-designs-to-apps-in-seconds/
https://powerapps.microsoft.com/en-us/blog/new-express-design-in-power-apps-converts-images-and-designs-to-apps-in-seconds/
https://www.microsoft.com/en-us/power-platform/blog/2023/03/06/build-solutions-faster-with-microsoft-power-platform-and-next-generation-ai/
https://www.microsoft.com/en-us/power-platform/blog/2023/03/06/build-solutions-faster-with-microsoft-power-platform-and-next-generation-ai/
https://www.microsoft.com/en-us/power-platform/blog/2023/03/06/build-solutions-faster-with-microsoft-power-platform-and-next-generation-ai/
https://www.microsoft.com/en-us/power-platform/blog/2023/03/06/build-solutions-faster-with-microsoft-power-platform-and-next-generation-ai/
https://www.microsoft.com/en-us/power-platform/blog/2023/03/06/build-solutions-faster-with-microsoft-power-platform-and-next-generation-ai/
https://powerapps.microsoft.com/en-us/blog/announcing-a-next-generation-ai-copilot-in-microsoft-power-apps-that-will-transform-low-code-development/
https://powerapps.microsoft.com/en-us/blog/announcing-a-next-generation-ai-copilot-in-microsoft-power-apps-that-will-transform-low-code-development/
https://powerapps.microsoft.com/en-us/blog/announcing-a-next-generation-ai-copilot-in-microsoft-power-apps-that-will-transform-low-code-development/
https://microsoftcopilotstudio.microsoft.com/en-us/blog/copilot-in-power-virtual-agents-next-generation-ai-assists-bot-building-with-natural-language/
https://microsoftcopilotstudio.microsoft.com/en-us/blog/copilot-in-power-virtual-agents-next-generation-ai-assists-bot-building-with-natural-language/
https://powerapps.microsoft.com/en-us/blog/writing-power-fx-formulas-with-natural-language/
https://powerapps.microsoft.com/en-us/blog/writing-power-fx-formulas-with-natural-language/
https://powerapps.microsoft.com/en-us/blog/writing-power-fx-formulas-with-natural-language/
https://powerbi.microsoft.com/en-us/blog/enabling-intelligent-experiences-with-power-bi-for-developers-data-scientists-and-data-engineers/
https://powerbi.microsoft.com/en-us/blog/enabling-intelligent-experiences-with-power-bi-for-developers-data-scientists-and-data-engineers/
https://powerbi.microsoft.com/en-us/blog/enabling-intelligent-experiences-with-power-bi-for-developers-data-scientists-and-data-engineers/
https://powerapps.microsoft.com/en-in/blog/introducing-ai-builder-for-powerplatform/
https://powerapps.microsoft.com/en-in/blog/introducing-ai-builder-for-powerplatform/
https://powerautomate.microsoft.com/en-us/blog/automate-smarter-than-ever-before-with-ai-builder-and-copilot-in-power-automate/
https://powerautomate.microsoft.com/en-us/blog/automate-smarter-than-ever-before-with-ai-builder-and-copilot-in-power-automate/
https://powerautomate.microsoft.com/en-us/blog/automate-smarter-than-ever-before-with-ai-builder-and-copilot-in-power-automate/
https://microsoftcopilotstudio.microsoft.com/en-us/blog/microsoft-power-virtual-agents-now-part-of-microsoft-copilot-studio/
https://microsoftcopilotstudio.microsoft.com/en-us/blog/microsoft-power-virtual-agents-now-part-of-microsoft-copilot-studio/

Al Builder
Create text using

custom prompt

o Al Builder | Prompt Builder Brompts sre how you buid custom generative

Al capabilities in Power Platform — like
summarizing a body of text, drafting a

A Prompt engineering guide response, orcategorizing anincoming email

Think af prompts as a way of building custom
1. What can you build with prompts?

GPT functions using only natural language.
Prompts are the key to many Al solutions, depending on what you need to solve.
Here are six common uses:

@ Classification of text: @ Summarize information:
“Which category does this [blog] belong to: “Summarize this [article] in a few
technology, lifestyle, or education?” paragraphs.”

@ Sentimentanalysis: @ Extract information :
“Is this customer [review] positive, negative, or “Find the main event date and location in this
neutral?” news [report].”

° Rewriting content: . Drafting a Response:
“Rewrite this technical (guide] in simpler terms “Draft a reply to this customer's [complaint]
for beginners." about delivery delay."

Federal-Business-Applications/whitepapers/copilot at main

2024

Apr May |

2024

Copilot Studio
GenAl in Copilot
Studio

Power Pages
Overview of

Copilot features

- microsoft/Federal-Business-Applications (github.com)

GenAl Timelines in GCC/GCCH

July
2024

Power Automate
Cloud Flows with

Copilot

Customer Service

Manage Copilot
Features

Power Apps
Build apps through

conversation

Describe the new
table

Draft with Copilot



https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/ai-conversations-create-app
https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/ai-conversations-create-app
https://learn.microsoft.com/en-us/power-apps/maker/data-platform/create-edit-entities-portal?tabs=excel#describe-the-new-table
https://learn.microsoft.com/en-us/power-apps/maker/data-platform/create-edit-entities-portal?tabs=excel#describe-the-new-table
https://learn.microsoft.com/en-us/power-apps/user/well-written-input-text-copilot
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/configure-copilot-features
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/configure-copilot-features
https://learn.microsoft.com/en-us/microsoft-copilot-studio/nlu-gpt-overview
https://learn.microsoft.com/en-us/microsoft-copilot-studio/nlu-gpt-overview
https://learn.microsoft.com/en-us/ai-builder/create-a-custom-prompt
https://learn.microsoft.com/en-us/ai-builder/create-a-custom-prompt
https://learn.microsoft.com/en-us/power-automate/get-started-with-copilot
https://learn.microsoft.com/en-us/power-automate/get-started-with-copilot
https://github.com/microsoft/Federal-Business-Applications/tree/main/whitepapers/copilot
https://go.microsoft.com/fwlink/?linkid=2255775
https://learn.microsoft.com/en-us/power-pages/configure/ai-copilot-overview
https://learn.microsoft.com/en-us/power-pages/configure/ai-copilot-overview

Cupilnt Phase 1 "Opt In"  (Pre-Nov 2024 native AOAI availability)

Azure Commercial

Azure Government

0365 FedRAMP Package Azure Commercial FedRAMP Package

A (FedRAMP High)

Office 365 GCC |

Azure for Gov FedRAMP Package
(FedRAMP High)

Power Platform & D365 GCC / GCC High |
{(Azure Gov VA & TX)

Prompt Filtering

| | | | |
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| | | | | |
1
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Federal-Business-Applications/whitepapers/copilot at main - microsoft/Federal-Business-Applications (github.com)

Microsoft Bing


https://github.com/microsoft/Federal-Business-Applications/tree/main/whitepapers/copilot

Enable GenAl Features — Phase 1 (p

Power Platform admin center

= 7 Open [& Resources v 53 Settings ™ Convert to sandbox Y2 Backup & Restore ~ [ Copy [i] Delete U History
iy feme Environments > GovBizAppse
I B Environments e
= Analytics v Details Seeall Edit Access
& Billing e Environment URL State Region Security roles
govbizapps.crm9.dynamics.com Ready GCC See all
£ Settings
Refresh cadence Type Security group Teams
[% Resources s Not specified Production Not assigned See all
Capacity Organization ID Environment ID Users
fe3c88d6-18cf-490d-8263-27744d2c1aa9 73e69b35-c610-4880-b130-01f9ed4ddBb3 See all
Dynamics 365 apps
525 apps
Power Pages sites Seeall
iti Manage
£ Help + support Auditing - Business Units
See all
ap Data (preview) Auditing enabled Retain audit logs for Free up capacity
Mo Forever Delete audit logs
ls Policies ~
Resources
@ Admin centers ~ Version Updates Manage

Dynarmics 365 apps
Dataverse version 2024 release wave 1
9.2.24031.00198 Off
See what's new in the release
Deployment Schedule

Power Pages sites

(v @eolloN -]

Power Apps
Recent operations Full history Flows
Type Start time End time
Edit 3/6/2024, 6:37:36 PM 3/6/2024, 6:37:49 PM
Generative Al features 0 Edit
Initiated by Status
Mivine Zakhari (Admin) Succeeded
Move data across regions
Allowed
Bing Search

Allowed




Generative Al features >

@ Agree to the following terms to enable generative Al

Enable GenAl Features — Phase 1 s st

Move data across regions

Terms of use for data movement across

Gen Al Features Terms geographical data boundaries

| understand that generative Al features use the

Azure Opendl Service. By using them, | agree to

Data Movement

my data being processed by the Azure Opendl
Service outside of my environment's geographic

region or compliance boundary where in-regicn

Bing Search Services Agreement

processing capacity is not available. For
government cloud customers, enabling this

B|nq SeaI’Ch Pr|VaCV Statement setting will allow connections to resources in

Azure commercial that operate and send data

outside your existing Power Platform
Learn more via Federal-Business-Applications/whitepapers/copilot at government compliance boundary. Leam more
main - microsoft/Federal-Business-Applications (github.com)

Bing Search

Terms of use for Bing Search

| understand that some generative Al features
use Bing Search. Your data will flow cutside your
organization's compliance and geo boundaries.
Customer's use of Bing Search is goverened by
the Microsoft Services Agreement = and the

Microsoft Privacy Statement CF,



https://www.microsoft.com/licensing/terms/product/ForOnlineServices/all
https://learn.microsoft.com/en-us/power-platform/admin/geographical-availability-copilot?WT.mc_id=ppac_inproduct_settings
https://www.microsoft.com/en-us/servicesagreement/
https://privacy.microsoft.com/en-us/privacystatement
https://github.com/microsoft/Federal-Business-Applications/tree/main/whitepapers/copilot
https://github.com/microsoft/Federal-Business-Applications/tree/main/whitepapers/copilot

Copilot Phase 2
Azure Commercial
0365 FedRAMP Package Azure Commercial FedRAMP Package
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/(.cnm]

Office 365 GCC
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Federal-Business-Applications/whitepapers/copilot at main - microsoft/Federal-Business-Applications (github.com)

Azure Government

Azure for Gov FedRAMP Package

(FedRAMP High)

“Power Platform & D365 GCC |

PromptFiltering
Prompt Policies

|

!
< |
|

{(Azure Gov VA & TX)

|
|
|
|
Azure Open Al \I:\‘ g l
|

- . s ww 7

We are
here as of
Nov 2024!

‘6P |

Microsoft Bing


https://github.com/microsoft/Federal-Business-Applications/tree/main/whitepapers/copilot

How is Al Builder different from Azure Al Services?

Citizen Developer experience on top of Azure services - natively integrated in the Power Platform.

=
@ ; . ‘/’“
) :
2w I ’ (
lo) d
<
o
a Power Bl Power Pages Power Power Apps Copilot Studio Al Builder
Automate (was Power
Virtual Agents)
Azure Al Services powers
many Al Builder scenarios
w ' VAN DO = L o139
v L
= O 9~ (I
2 e Analysis API Azure Kubernetes Logic Bot Al
v Services Management  Functions Service Apps Services Services

Learn more about Al Builder Architecture, Governance and Security via https://learn.microsoft.com/en-us/ai-builder/ai-builder-architecture

A Al Builder
For the Citizen Developer

Uses Al Builder credits, accrued
with premium licensing or add-on
Native Power Platform Integration
Model customization for makers
Model Governance, Performance
Metrics, Model Usage

R Azure

Al Services
For the Pro Developer

Requires Azure Subscription
Interact with APIs
Custom Code to Integrate


https://learn.microsoft.com/en-us/ai-builder/ai-builder-architecture

How is Al Builder different from Azure Al Services?

Citizen Developer experience on top of Azure services - natively integrated in the Power Platform.

,ﬁ Microsoft 365

Power Platform Environment

Integration Surfaces

Human Content Validation

Language Detection

‘ Al Builder

Document Automation Kit

Monitoring

A

P

Data Connectors

i \
I I
1 I
] I
I I
] I
I I o
' ’ ‘ 1 Generative Al Custom Al Models : Azure Al Services
]
! : Azure OpenAl Service
Copilot Power Power ' Al Prompts Custom Document : P o '
Studio Automate Apps i Custom Invoice ! Azure Cognitive Services
i Pre-trained Al Models Custom Object Detection :
1 Custom Category Classification :
: . : Custom Entity Extraction |
! Invoice Processing e
o n X Text Recognition (OCR) e : d@a
. . I
Dataverse  Power Fx : Re‘celpt Fatessing 1
: Fumpess ta e Model Performance Evaluation : Azure ML Platform
- Identity Documents :
1 Sentiment Analysis . !
: Category Classification Bring Your Own Model :
1 Text Translation ;
Approvals : Entity Extraction Model Feedback Loop :
; l
] I
] I
I I
] I
I I
] I
] I
LY 1

>4

Ed

““““““““““““““““““““““““““““““ Solution -
P Power (
Model Model Training
Platform o Dataverse { RBAC M o J Governance H State ][ Data J} Azure Data Storage
S

Learn more about Al Builder Architecture, Governance and Security via https://learn.microsoft.com/en-us/ai-builder/ai-builder-architecture



https://learn.microsoft.com/en-us/ai-builder/ai-builder-architecture

| Al Builder Credits Included with Select
" Power Apps and Power Automate Licenses & Add-ons

,

Power Apps* Power Automate
Per App Premium / Premium/ Per User Unattended RPA Hosted RPA
Plan Per User Plan with Attended RPA Add-on Add-on

P

¢ ¢ ¢© ¢ ¢

250 credits 500 credits 5,000 credits 5,000 credits 5,000 credits

* 1 million credits cap NOTE: Always check agreement date(s) for applicable terms and accrual rates



Document processing
lets you read and save
information from
standard documents such
as invoices or tax
documents. When you
automate this process,
you can save valuable
time by reviewing,
extracting, organizing,
and saving the data
automatically by using
Power Automate and
Power Apps.

Document
Processing

The prebuilt category
classification model is a
ready to use Al model
that's configured to
classify your text into
categories that are useful
for a specific business
scenario. The first prebuilt
category classification Al
model is built around
customer feedback uses.
This can be customized
further to meet your
requirements.

Category
Classification

The text recognition
prebuilt model extracts
words from documents
and images into
machine-readable
character streams. It uses
state-of-the-art optical
character recognition
(OCR) to detect printed
and handwritten text in
images.

Text
Recognition

Top Prebuilt & Custom Al Models to Start with

The key phrase
extraction prebuilt
model identifies the main
points in a text
document. For example,
given input text "The
food was delicious and
there was great service!",
the model returns the
main talking points:
"food" and "great
service". This model can
extract a list of key
phrases from
unstructured text
documents.

Key Phrase
Extraction

NOTE: Always check agreement date(s) for applicable terms and accrual rates

The prebuilt entity
extraction model
recognizes specific data
from text that's of
interest to your business.
The model identifies key
elements from text, and
then classifies them into
predefined categories.
This can help to
transform unstructured
data into structured data
that's machine-
readable. This can be
customized further to
meet your requirements.

Entity
Extraction



https://learn.microsoft.com/en-us/ai-builder/create-form-processing-model
https://learn.microsoft.com/en-us/ai-builder/create-form-processing-model
https://learn.microsoft.com/en-us/ai-builder/prebuilt-category-classification
https://learn.microsoft.com/en-us/ai-builder/prebuilt-category-classification
https://learn.microsoft.com/en-us/ai-builder/prebuilt-text-recognition
https://learn.microsoft.com/en-us/ai-builder/prebuilt-text-recognition
https://learn.microsoft.com/en-us/ai-builder/prebuilt-key-phrase
https://learn.microsoft.com/en-us/ai-builder/prebuilt-key-phrase
https://learn.microsoft.com/en-us/ai-builder/prebuilt-entity-extraction
https://learn.microsoft.com/en-us/ai-builder/prebuilt-entity-extraction

6 AI BUiIderl Prompt Builder Prompts are how you build customgenerative

Al capabilities in Power Platform — like
summarizing a body of text, drafting a

A Prompt eﬂglﬂeerlﬂg gL”de response, or categorizing an incoming email.

Think of prompts as a way of building custom
1. What can you build with prompts?

GPT functions using onlynaturallanguage.
Prompts are the key to many Al solutions, depending on what you need to solve.
Here are six common uses:

@ Classification of text: ® Summarize information:
“Which category does this [blog] belong to: “Summarize this [article] in a few
technology, lifestyle, or education?” paragraphs.”

@ Sentiment analysis: @ Extract information:
“Is this customer [review] positive, negative, or “Find the main event date and location in this
neutral?” news [report].”

@ Rewriting content: @ Drafting a Response:
"Rewrite this technical [guide] in simpler terms "Draft a reply to this customer’s [complaint]
for beginners.” about delivery delay.”

Download the guide here: Al Builder prompt engineering guide (10 pages, 10X13 in.)



https://go.microsoft.com/fwlink/?linkid=2255775

ﬁ Al Builder | PromptBuilder
A Prompt engineering guide

3. What can | do with prompts?

Prompts are fundamental artifacts in Power Platform. Think of them as
custom Al functions and can be invoked via Power Fx across the

platform.

‘( Power Apps ‘ Copilot Studio
In Power Apps, you can easily add Prompts can be saved as Plugins to
prompts as Al models, similar to other enhance your Copilot, much like adding
Al models. By using Power Fx, you can new skills to a toolbox. These plugins,
invoke these custom prompts, bringing build with prompts, help extend your
smart features into your business Copilot with additional functions and
applications. expertise.

, Power Automate
Prompts in Power Automate are
available as Al Builder actions,
enabling you to automate complex
workflows with ease.

Download the guide here: Al Builder prompt engineering guide (10 pages, 10X13 in.)



https://go.microsoft.com/fwlink/?linkid=2255775

Copilots and Conversational Al
Build and ext

Custom copilots Microsoft 365 Aly @or % Onv dqOK sendl Other Microsoft Copilots
Build Custom copilots and bots for Extend Microsoft 365 Copilot Extend Copilot experiences in Dynamics 365 Extend other Microsoft Copilot
enterprises and third parties and Power Products Experiences

000
@ @
@ @ Copilot for Sales Copilot for Service Power Platform

| | | |

Microsoft Copilot Studio
Build custom Copilots | Extend and customize 1st party copilots

Bot Framework Bot Service Azure Azure Cognitive Power Platform Al Builder
/ SDK Channels Al Studio Services Connectors




m Microsoft Power Platform & Learn more about Microsoft Copilot
Studio

Disaster Assistance Agent v3.1

Try out the Disaster
Assistance Agent we made!

nt. Just so you are awa netimes use Al
to answer your questions. If you want to learn more

NOTE: This site is for demo

4 minutes 2go

purposes only. NSRS

Here are some things my bot can help you with:

Jusi

You can find a list of declared disaster areas at
Declared Disaster Areas https://www.fema.gov/disaster/current 7

Application Deadlines e

Application Deadlines o
Local Resources

Jus!

Relief Organizations

Deadlines may vary, but you should start gathering

information needed as socn as possible. More

information on application requirements is available
https:/ /www.disasterassistance.gov/ &0

Demo website - Disaster Assistance Agent (Co



https://gcc.powerva.microsoft.us/environments/73e69b35-c610-4880-b130-01f9ed4dd8b3/bots/cr0c0_DisasterAssistance/canvas?__version__=2

Environment F
i3I &P Copilot Studio B  GovBizApps & ? 1@!

A

Settings X
Home
® @ Agent details Using generative Al in conversations
Create
@ *, Generative Al e How should your agent interact with people?
AQE;E o () Classic — Use the topics you build to respond to trigger phrases—actions can only be called from inside a topic.
Security
m (@ Generative (preview) - Use generative Al to respond with the best combination of actions, topics, and knowledge.
B Authoring Canvas
Lieary How strict should the content moderation be?
ab Entities () Low - More creative () Medium - More balanced (@ High - More precise
& Skills
2 oice

2% Languages

— Advanced



Home

Create

& Copilot Studio

Disaster Assistance Agentv3.1 @ Overview

Published agent status

/:' Published by Mivine Zakhari (Admin) 12/13/2024, 9:26 AM

Channels

i
mr
n
o
&
il
in

Configure your agent
L Microsoft Demo
% Teams e & website

GroupMe

Line g

Customer engagement hub

Connect to a cust

Dynamics 365
#  Customer ?

Service

Knowledge Topics

g

o

Custom
website

Direct Line
Speech

LivePerson

Actions

E Mobile app

E Email

r other agent.

H Salesforce

Analytics  Channels e

9 Facebook

ServiceNow

g Skype

< Edit details X

Details for Teams

Name

Disaster Assistance Agent v3.1

lcon

. Change color
& B

lcon should be in PNG format and less than 30 KB in size. Use a white transparent image that has no extra

padding. Don't upload confidential icon in your agent icon Learn more

Short description *

Built using Microsoft Copilot Studio.

Up to 80 characters

Long description *

Help employees stay informed, productive, and connected. Create bots and add important
topics for your organization using an intuitive, graphical interface. No code required. Create
your own at https://aka.ms/pvaforteams.

Up to 3400 characters
Allow your users to add this agent to a team

@ Review best practices and adjust settings to prevent spamming team members.Go %
to Teams settings

More ~~

Manage agent details o




[\;_\99+
Activity

&3 Disaster Assistance Agent v3.1 Chat

1=/ Disaster Assistance Copilotv3 9:48 AM

Chat

Enter your location at hitps://www.disasterassistance.gov/ to find local resources

Disaster Assistance Copilotv3 9:48 AM

Additional assistance may be available via https

9:48 AM

Disaster assistance

Disaster Assistance Copilotv3 |Al generated| 9:43 AM

The Small Business Administration (SBA) offers low-interest disaster loans to help businesses and homeowners recover from
declared disasters. You can apply online at sba.gov/disaster. For more information, you can call SBA’s Customer Service Center
at (800) 659-2955 or email disastercustomerservice@sba.gov. For people who are deaf, hard of heaning. or have a speech
disability, please dial 7-1-1 to access telecommunications (1/2.

9:49 AM

Deadlines

Disaster Assistance Copilotv3 9:49 AM

Deadlines may vary. but you should start gathening information needed as soon as possible. More information on application
requirements is available at https://www.disasterassistance.go

0:40 AM
Declared areas
Disaster Assistance Copilotvd 9:49 AM

&2 You can find a list of declared disaster areas at hitps

Connect and confi ilot) for Microsoft



https://learn.microsoft.com/en-us/microsoft-copilot-studio/publication-add-bot-to-microsoft-teams#customize-the-bots-appearance-in-microsoft-teams

0 ¢

Copilot within Power Pages

Overview of Al-powered and Copilot features in Power Pages | Microsoft Learn


https://learn.microsoft.com/en-us/power-pages/configure/ai-copilot-overview
https://www.microsoft.com/en-us/videoplayer/embed/RW15U45?postJsllMsg=true

Al-powered and Copilot features in Power Pages

To learn how to use the new Al features in Power Pages, see:
« Create an Al-generated site using Copilot

« Create an Al-generated webpage using Copilot

« Add an Al-generated form using Copilot

« Add an Al-generated multistep form using Copilot (preview)

« Add Al-generated text using Copilot

« Add an Al-powered chatbot (preview)

« Generate answers from public data using Bing search (preview)

« Add Al-generated code using Copilot (preview)

« Ask Copilot questions

Availability
For Al-powered Copilot features availability in Power Pages, see:
« Geographic and language availability of Copilot features: Copilot international availability

« Turn copilot features on or off: Copilot in Dynamics 365 apps and Power Platform

« Copilot cross-region data movement: Data movement across regions for copilots



https://learn.microsoft.com/en-us/power-pages/getting-started/create-site-copilot
https://learn.microsoft.com/en-us/power-pages/getting-started/create-page-copilot
https://learn.microsoft.com/en-us/power-pages/getting-started/add-form-copilot
https://learn.microsoft.com/en-us/power-pages/getting-started/multistep-forms-copilot
https://learn.microsoft.com/en-us/power-pages/getting-started/add-text-copilot
https://learn.microsoft.com/en-us/power-pages/getting-started/enable-chatbot
https://learn.microsoft.com/en-us/power-pages/getting-started/force-bing-index
https://learn.microsoft.com/en-us/power-pages/configure/add-code-copilot
https://learn.microsoft.com/en-us/power-pages/getting-started/ask-copilot
https://aka.ms/bapcopilot-intl-report-external
https://learn.microsoft.com/en-us/power-platform/faqs-copilot-data-security-privacy#copilot-in-dynamics-365-apps-and-power-platform
https://learn.microsoft.com/en-us/power-platform/admin/geographical-availability-copilot

Omnichannel for Customer Service
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Leverage Data Connectors
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Teams D365 Customer
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Customer Service

D365 Omnichannel Copilot Studio


https://learn.microsoft.com/en-us/dynamics365/customer-service/implement/introduction-omnichannel

Copilot for all

o

o

Copilot in Customer Service Copilot for Customer Service
Al built right into the customer service workflow Assist agents everywhere they work



https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/configure-copilot-features
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-service

Dynamics 365 Customer Service admin center ,O Search

Insights

Get started View historical operational metrics, real time metrics, and Al capabilities.

m Home
™~ Report settings

e

Search admin settings

Al feature settings
,65" Guided channel setups
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Manage >
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Set up machine learning to predict sentiment for new work items. Learn more



Dynamics 365 CUEtomf-‘[ Sewice Ednﬂn Center

Productivity

Empower agents to help resolve customer issues quickly with productivity tools.

Get started

@ Home
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@ Productivity Manage Al-discovered topics from your conversations. Learn more

@ Knowledge

Auto-summarization for conversations (&)
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Manage Al-generated summarization from your conversations. Learn more
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Suggestions for agents
Empower your service agents to resclve cases faster through Al-suggested knowledge articles and similar cases in Customer Service workspace. Learn more

il Overview
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Reference

Service

Al Builder

‘:i

Copilot Studio

&

Dynamics 365 Customer Service

Dynamics 365 & Power Platform

' Ko

Resources

* Check available credits

* Estimate Add-on Capacity needed

* Al Builder Feature availability by region
or US Government environment

* Opt-in to use Gen Al features

* Download the Prompt Engineering Guide

* Understand the US Government plans available
* Quotas, limits and more in Copilot Studio
* Add a Copilot (Agent) to Microsoft Teams

* Dynamics 365 service description - Power Platform
* Omnichannel for Customer Service

* Manage Copilot features in Customer Service

* Microsoft Copilot for Service

* Dynamics 365 Licensing Guide

* Microsoft Power Platform Licensing Guide
* Federal-Business-Applications/whitepapers/copilot (github.com)
* Overview of Al-powered and Copilot features in Power Pages | Microsoft Learn
* Gov Biz Apps Functional Parity aka.ms/BAPFunctionalParity



https://learn.microsoft.com/en-us/ai-builder/credit-management#monitor-usage
https://learn.microsoft.com/en-us/ai-builder/credit-management#how-many-ai-builder-credits-are-consumed-for-each-operation
https://learn.microsoft.com/en-us/ai-builder/availability-region#us-government
https://learn.microsoft.com/en-us/ai-builder/availability-region#us-government
https://learn.microsoft.com/en-us/power-platform/admin/geographical-availability-copilot?WT.mc_id=ppac_inproduct_settings
https://go.microsoft.com/fwlink/?linkid=2255775
https://learn.microsoft.com/en-us/microsoft-copilot-studio/requirements-licensing-gcc
https://learn.microsoft.com/en-us/microsoft-copilot-studio/publication-add-bot-to-microsoft-teams
https://learn.microsoft.com/en-us/microsoft-copilot-studio/publication-add-bot-to-microsoft-teams
https://learn.microsoft.com/en-us/power-platform/admin/microsoft-dynamics-365-government#dynamics-365-us-government-feature-limitations
https://learn.microsoft.com/en-us/dynamics365/customer-service/implement/introduction-omnichannel
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/configure-copilot-features
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-service
https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x409
https://go.microsoft.com/fwlink/?linkid=2085130
https://github.com/microsoft/Federal-Business-Applications/tree/main/whitepapers/copilot
https://learn.microsoft.com/en-us/power-pages/configure/ai-copilot-overview
http://aka.ms/BAPFunctionalParity
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This document does not provide you with any legal rights to any intellectual property in any

Microsoft product. You may copy and use this document for your internal, reference purposes.

Some information relates to pre-released product which may be substantially modified before it's commercially
released. Microsoft makes no warranties, express or implied, with respect to the information provided here.
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